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This document is the official offer of Быченков Александр Сергеевич (the Provider) to conclude
an agreement for paid information and technical services with any legally capable individual, sole
proprietor, or legal entity (the User) on the terms set out below.

In accordance with Articles 435, 437, and 438 of the Civil Code of the Russian Federation, this
document is a public offer, and the actions described in Section 3 of this Offer constitute its full and
unconditional acceptance.

1. Terms

1.1. Bot means Telegram bot @igspyprobot, intended for downloading and sending publicly
available Instagram content to the user, as well as for additional functions available in the Bot
interface.

1.2. Services means the information and technical functionality provided through the Bot, including
access to public content retrieval, settings, plans, usage history, and functions for tracking new
publications within the scope defined by the selected plan.

1.3. Subscription means paid access granted to the User to additional Bot features for a limited
period.

1.4. Plan means the applicable set of terms for using the Bot, including price, validity period, limits,
and scope of functions.

1.5. Acceptance of the Offer means full and unconditional acceptance by the User of the terms of
this Offer.

1.6. Instagram means the Instagram social network (a Meta Platforms Inc. project; Meta Platforms
Inc. has been recognized as an extremist organization and banned in the Russian Federation). The
mention of Instagram in this Offer is used only to describe the source of publicly available content
handled by the Bot.

2. Subject of the agreement

2.1. The Provider grants the User access to the functionality of the Bot under the terms of this
Offer, and the User undertakes to comply with these terms and, if choosing a paid plan, to pay for
the Provider’s services in due time.



2.2. Within the Bot, the User may be able to:

• receive public posts via the Bot;

• receive short videos via the Bot;

• receive long videos via the Bot;

• receive current stories via the Bot;

• receive story highlights via the Bot;

• receive captions and service messages;

• subscribe to tracking new publications of public profiles;

• use paid plans with extended limits and additional features.

2.3. The Bot is intended only for working with publicly available content and does not guarantee
access to materials that are:

• deleted;

• hidden by the owner;

• no longer available;

• posted in private profiles;

• unavailable due to technical reasons on the side of third-party services.

3. Procedure for concluding the agreement

3.1. For the free functionality, acceptance of this Offer occurs when the User starts using the Bot to
the extent applicable to the free functionality.

3.2. For paid plans, acceptance of this Offer is deemed to be the payment for the selected plan
using a method available in the Bot interface.

3.3. From the moment of acceptance, the agreement is deemed concluded.

4. Procedure for providing services

4.1. The User sends the Bot an Instagram username, a profile link, or a link to a specific content
item.

4.2. The Provider grants access to the relevant functionality of the Bot within the selected plan,
technical availability of the service, and limitations of third-party platforms.

4.3. The current list of plans, limits, prices, subscription terms, and other material parameters is
published in the Bot and may be changed by the Provider unilaterally with respect to new



payments.

4.4. If paid functions are available in the Bot, access to them is granted after payment confirmation.

5. Price and payment procedure

5.1. The price of paid services is shown in the Bot interface at the time of payment.

5.2. Payment is made by cashless method using the payment option available in the Bot at the time
of payment, including internal Telegram payments, Telegram Stars, and other payment instruments
lawfully connected by the Provider.

5.3. The Provider does not receive the full bank card details of the User if payment is made through
an external payment provider or Telegram.

5.4. Access to the paid plan is granted after payment confirmation.

5.5. The Provider may change plans, limits, and prices. Such changes apply to new payments
unless the Provider explicitly states otherwise.

6. Refund procedure

6.1. The User may request a refund in cases provided for by the legislation of the Russian
Federation.

6.2. If a paid service was not provided due to the fault of the Provider and the User did not receive
the paid access, the Provider reviews the User’s request for a refund or another method of
settlement.

6.3. No refund is provided for the period during which access to the paid plan was actually granted
and could be used by the User, except where directly required by law.

6.4. The lack of interest of the User in further use of the Bot, changes in content availability on
Instagram, or deletion of the original content by third parties does not in itself mean improper
performance by the Provider.

7. Rights and obligations of the Provider

7.1. The Provider shall:

• maintain the Bot’s operability within reasonable limits and subject to the technical availability of
the service;

• provide paid functionality in accordance with the current plan;



• take reasonable measures to protect user data;

• provide information about current plans and available functions through the Bot interface.

7.2. The Provider has the right to:

• change the interface, functionality, plans, and limits of the Bot;

• perform technical works;

• temporarily restrict access to the Bot in the event of accidents, updates, failures, security
requirements, or abuse;

• restrict the User’s access in case of violation of this Offer, the law, or the rules of using the Bot.

8. Rights and obligations of the User

8.1. The User shall:

• use the Bot lawfully and in good faith;

• refrain from actions capable of disrupting the operation of the Bot;

• refrain from using the Bot for mass abuse, malicious activity, infringement of third-party rights, or
other unlawful purposes;

• not transfer paid benefits to third parties unless expressly permitted by the Provider.

8.2. The User confirms that:

• the User understands the nature of the service as a remotely provided digital service;

• the User uses the Bot at their own risk with regard to content availability from third parties;

• the User independently assesses the lawfulness of further use of the downloaded content;

• the User will not use the Bot to infringe copyright, related rights, personal rights, or any other
rights of third parties.

9. Intellectual rights and restrictions

9.1. Exclusive rights to the Bot, its software code, texts, structure, and interface elements belong to
the Provider or other right holders.

9.2. The User does not acquire any rights to the Bot, except for the limited right to use its
functionality under this Offer.

9.3. The Bot only provides a technical means to access publicly available content within the scope
available through the service functionality. The User bears sole responsibility for further use of such
content.



10. Personal data

10.1. The User’s personal data is processed in accordance with the Privacy Policy published by the
Provider at https://t.me/igspyprobot or another public internet address specified by the Provider.

10.2. Acceptance of this Offer also means that the User has familiarized themselves with the
Privacy Policy.

11. Liability of the parties

11.1. The parties are liable in accordance with the legislation of the Russian Federation and the
terms of this Offer.

11.2. The Provider shall not be liable:

• for the actions of Telegram, Instagram, payment providers, and other third parties;

• for the unavailability or deletion of content on the Instagram side;

• for restrictions, blocking, and changes in program interfaces, interfaces, and rules of third-party
services;

• for failures of communication, equipment, software, or the Internet on the User’s side;

• for impossibility of using the Bot due to incorrect data provided by the User.

11.3. The Provider does not guarantee absolute uninterrupted and error-free operation of the Bot,
but takes reasonable measures to maintain its operability and restore the service in the event of
failures.

12. Force majeure

12.1. The parties are released from liability for full or partial non-performance of obligations caused
by force majeure circumstances which the parties could not foresee or prevent by reasonable
measures.

12.2. Such circumstances include, in particular, natural disasters, fires, mass communication
failures, actions of state authorities, wars, strikes, accidents, prolonged power outages, blocking of
external services, and other extraordinary circumstances.

13. Validity period and amendments to the Offer

13.1. This Offer comes into force from the moment of publication and remains valid until revoked or
replaced by a new version.

13.2. The Provider may amend the Offer unilaterally.



13.3. The new version of the Offer comes into force from the moment of publication unless
otherwise stated in the text of the new version.

13.4. Continued use of the Bot after publication of the new version means that the User agrees with
its terms.

14. Dispute resolution procedure

14.1. All disputes and disagreements arising from this Offer or in connection with it shall be
resolved through negotiations with a mandatory pre-trial claim procedure.

14.2. Claims may be sent through the following channels:

• Telegram: @igspytech_bot

• E-mail: sashabychenkov1@rambler.ru

14.3. If no agreement is reached, the dispute shall be resolved in accordance with the legislation of
the Russian Federation.

15. Provider details

Provider: Быченков Александр Сергеевич

• Taxpayer identification number: 890307170001

• Primary state registration number: 1027700132195

• E-mail: sashabychenkov1@rambler.ru

• Telegram support: @igspytech_bot

• publication address of the Offer: https://t.me/igspyprobot


